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Offer for private transfers between Sofia
airport and Plovdiv or opposite

Thank you for reaching out Truedrivers for your transfer needs. We're happy to provide you
with a few options based on your destination.

Service Description:
Sofia airport - Plovdiv

or
Plovdiv - Sofia airport

Here are the available options for your transfer/service:

1. Standard service

CAR 4+1 MPV 6+1 VAN 8+1

Skoda Octavia or similar Volkswagen Caddy Maxi or | Renault Traffic, Opel Vivaro

similar or similar

(]
'n‘x1-4 ix1—3 ix1
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Price: 190,80 BGN / 98 EUR

Price: 238,80 BGN / 123 EUR

Price: 286,80 BGN / 147 EUR

2. Business service

Business Car 3+1

Business Van 8+1

Mercedes E class / Skoda
Superb or similar

Mercedes VITO

Price: 298,80 BGN / 153 EUR

Price: 358,80 BGN / 184 EUR

VIP Car 3+1

VIP Van 7+1

Mercedes S class,

BMW-7, Audi 8

Mercedes V-class

'nlx1-7

Price: On rquest

Price: 478.8 BGN / 246 EUR

3.

Provided prices are with VAT included. For card payment, we
need to add 3,5% tax for the online payment
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THE PRICE OF THE TRANSFER includes :

Standard service Business service
Fuel charges cover your | All Standard All Standard service + Business
entire trip from the service features.

. service features.
airport to your

destination.
Tolls and parking fees (if | Complimentary Complimentary beverages (cold
applicable, de di ter, soft drinks, kli

pp . pending on bottled water. water, soft drinks, sparkling
your journey). water).
Flight tracking to ensure | Priority pickup. VIP treatment with extra comfort
timely pickup, even if and privacy.

your flight is delayed.

Meet & greet service at Free Wi-Fi, Driver dress code: Full suit,

the airport. including shirt and a tie.
phone charger.

A professional driver with
a focus on punctuality.

ADVANTAGES:
Free support 24/7/365 Free child seats Pet friendly | Non-smoking vehicles
Contracts for corporate Card/bank payments | Fixed prices | E-mail confirmations
clients

Please let us know which option works best for you or if you have any specific preferences.
If you have any additional questions or need more information, feel free to reach out!

We are looking forward to work with you!

Best regards,
Dimitar Stefanov
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How to find your driver at the airport?

e Option 1: Our driver will be waiting for you inside the airport, holding a nameplate
with your name.
If you don't find your driver, feel free to contact us at +359 897 227 771

e Option 2: If parking is unavailable, our drivers are trained to monitor your flight and

will contact you once you land.

You'll be reached via phone call, private message, WhatsApp, or Viber.

After connecting, you can arrange a convenient meeting point.

Once you’ve passed passport control and collected your luggage, simply message
your driver to let them know you're ready.

They will park in front of the airport on the main street.

Once you spot your driver or their vehicle, they’ll assist you with your luggage and
you’ll be on your way.

Transfer from address/hotel:

e If your pick-up is from a private address, please wait for the driver to call or
message you when they are nearby or in front of your location.
If your pick-up is from a hotel, you can wait in the reception or lobby area.
If the driver determines it’s better to meet you outside the hotel, they will call or
message you with further instructions.

Need an invoice?

e If you require an invoice for your transfer, simply let us know in advance, and we
will provide you with a detailed invoice after the service is completed.

e Please include your billing details (name, address, VAT number) when requesting
the invoice.

Urgent changes or cancellations:

e If you need to make urgent changes to your booking or wish to cancel, please
contact us directly at
+359 897 227 771 via phone
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General Terms and Conditions:
T&C short version

Waiting time on pick up arrival/departures:

e Airports, bus station, Ship ports / 60 minutes
e Hotel, Address, Business/Shoping centers / 15 minutes

Cancellations - The Consumer/Client has the right to cancel the reservation, subject to the
following conditions:

e Standard class: Free cancellations for less than 6 hours before booking starts.
e Business/VIP class: If you cancel less than 24h before the date and time for
transportation, the Consumer/Client will pay 100% of the cost for transportation

Damage/Smoking/Drinking/Eating/Vomiting during the trip:

The client assumes full financial liability for any damage to the limousine/vehicle.
Smoking of any type (cigarette, vaping, or any other type) will have a fee.
Vomiting fee is €150.00 plus an additional €150.00 for vehicle sanitation. The same
fees apply to hazardous/biochemical/bodily fluid material as well.

e Eating or drinking of any type of beverage in any vehicle except for the water we
provide.
A cleaning fee of €250.00 will be added for any garbage/liquid' spills.
Alcohol Consumption and drug use is prohibited by law. Any fines will be paid for
by the customer.

T&C long version
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https://truedrivers.net/en/general-car-rental-terms-and-conditions-with-driver-transfer/
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